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Biography

Lacey Guercia is Kelley Kronenberg’s Chief Human Resources Officer. She manages the administration of
human resources policies, procedures and programs in the following functional areas: employee relations,
performance management, benefit administration, compliance, employee wellness and engagement.

Prior to joining the firm, Lacey worked in hospitality human resources for several top tier properties where she
implemented new hire orientation programs, reduced turnover, increased employee engagement, and
designed and implemented international recruiting programs. Lacey also brings with her experience in
Workers Compensation claims and Benefits Administration.

Lacey received her Bachelor of Business Administration degree in Hospitality & Tourism Management from
Florida Atlantic University.

Education

Florida Atlantic University, B.B.A., 2009

Industry Updates

Society of Human Resource Management (SHRM), Member

Hospitality & Human Resource Association of Broward County (HHRABC), Member

Hospitality Sales & Marketing Association International (HSMAI), Member

National Notary Association (NNA), Member

Certifications

* Professional in Human Resources (PHR)
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* Human Resource Management Certification
* Notary Public for State of Florida
* Florida Supreme Court Certified County Mediation Training Program



